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“If only we knew what we know”

Jerry Junkins, CEQO Texas Instruments
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Artifacts Lessons Incident Alerts Best
Learned Reports Practices
Originates from .
Experiences? Yes Yes Yes Possibly
Whole processes? No No No Yes
Describes failures? Yes Yes Yes No
Describes successes? Yes No No Yes
Orientation Organization|Organization|Industry| Industry

Rosina Weber, David W. Aha, Irma Becerra-Fernandez
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“Failing is good, as long as it doesn't
become a habit”

Michael Eisner, CEQO Disney
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